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About these pages
We used this collection of pages from California voter guides during short
interviews with 53 voters and non-voters.
The interviews were conducted in casual settings – libraries, county offices,
shopping centers, and community centers.
Some of the pages were available in Spanish and Chinese as well as
English. Some of the interviews were conducted with interpreters.
We asked participants to:

• Look through the book
• Flag any pages they wanted in their own voter guide
• Talk to us about the pages they chose
This work is part of a project for the Future of California Elections in collaboration with the League
of Women Voters of California, with the generous support of the James Irvine Foundation.

1. Cover
•

Clear, readable. Tells me it's about
voting. Sample ballot gets my
attention.

•

Font big. Got my attention.

•

Important to tell people these things

•

I like this more than the other covers.
It "screams" sample ballot with the
boxed notice and the dates.

•

Makes my eyes glaze over. It looks
like an ad for a supermarket.

•

Text is large enough, easy to read.
Not so much going on, still pleasing
to the eye.

Napa | English | Selected by 17

2. Cover
•

Simple. I don't have to read a lot of
words.

•

Simple. To the point. Not a bunch of
confusion.

•

The printing is big but the information
isn't overwhelming

•

When the election is. It's simple,
clear. Told you what you need to do.

Contra Costa | EN, ES | Selected by 13

3. Cover
•

Good that it says what election
("Presidential election") and times.

•

Official looking. Says presidential.
Gives the times. There's even a
warning.

•

QR code shows they're ahead with
technology. If I threw this away, I'd
know it was online.

•

Likes "Go Green"

•

Organized, less busy, easier to read

|Santa Cruz | EN | Selected by 14

4. Cover
•

Big text, I can read it.

•

Before I read [the book], I want to
know what's in it.

•

Familiar. This is the one that comes
in the mail.

•

In your face. Can't get it wrong. Date
is the most important thing.

•

Says that it's something important.

•

Just like the current one....but nothing
special.

Secretary of State | EN, ES, CN| Selected by 25

5. Cover (small format)
•

What does "gubernatorial" mean?

•

It's smaller, so must be shorter.

•

Smaller format is better. You can put
it in your purse. Bullet points on the
cover tell you what you need to do,
but still has big letters.

•

The size of the page is too small.

San Diego | EN | Selected by 8

6. Cover
•

EASY voter guide.

•

Gets your attention right away with
the picture.

•

I do love pictures, but the text is too
small, to much going on.

•

The League is good. I want to hear
what they have to say.

•

Likes the picture of the city hall. It
makes the elections local.

•

The contents on the cover is a good
"at a glance"

Oakland EVG | EN, ES, CN | Selected by 14

7. Cover
•

Likes "be a voter" -- she likes the I
Voted stickers. Likes the way the
guide has left me a note – amusing.

•

Likes seeing the Spanish option on
the cover. That's important.

•

Likes the QR code.

•

Simple, nice visual, shows the date,
likes note about polling places.

San Francisco | EN, ES, CN | Selected by 8

8. Cover
•

Like the kids drawing. It reminds you
that it's not just about adults. It starts
young...Voting unites all of us.

•

Patriotic and friendly looking.

•

It has info on the cover, but not too
much.

•

Pictures are good.

•

Would think this was for the grade
school.

Plumas | EN | Selected by 12

9. Table of Contents
•

Detailed. It's an index.

•

LIke that Your Sample Ballot stands
out.

•

I want to see right away what's inside
the book, so I don't have to look
through it

•

Wants a table of contents, but finds
that some are too much, and some
are too little information.\

•

Wants as much detail as possible
because he would only use it if he
couldn't find something.

•

Too much detail.

San Francisco | EN, ES, CN | Selected by 22

10. Table of Contents
•

[This one] is easy to slide your finger
down and see what's there.

•

Big, divided sections.

•

It's Ok, but doesn't really get his
attention.

•

Having a TOC is good, but this is too
much.

•

Tells you about the propositions.

Secretary of State | EN, ES, CN | Selected by
17

11. Table of Contents
•

No page numbers

•

Short.

•

Big text.

Plumas | EN | Selected by 8

12. Table of Contents
•

A bit too simplistic, but the format and
actions are good.

•

Confusing. Not enough detail.

•

Simple. Shows one item at a time.

•

Too simple for the information in the
book.

•

Easy to look at. Straight to the point.

•

Bigger text is good. The others are so
small she can't read them. This has a
quick phrase that gives her a hint and
the page number to turn to.

Oregon | EN | Selected by 16

13. Welcome letter
•

Bullets, not paragraphs. This is good.

•

It looks official, but not too much.

•

Provides good information. Likes the
seal, doesn't like the social media
icons - doesn't feel oficial. Seems to
trivialize it.

•

There's good information here, with
instructions. Liked the use of bold.

•

Tells when and where, but the text
could be shorter.

Riverside | EN | Selected by 18

14. Welcome letter
•

I like when they write letters. Shows
concern for the people.

•

(Sighs) It's too much for me. A good
message, but too much. GIve it to me
quickly. Tell me what it's ready to do.

•

Small writing. wish it was bigger. But
it's official - the Secretary of State.
That's important in the US
government.

•

Feels like an invitation (because of
how it looks).

•

Don't care what the Secretary of Sate
says.

•

LIke a letter to you.
Secretary of State | EN, ES, CN | Selected by
12

15. Voter Bill of Rights
•

We need to know this.

•

Describes your rights, which is
important to know.

•

Good to have -- but more concise,
with bigger type.

•

Likes the information, but it's not
formatted in a way that makes it easy
to read.

•

This is important. I would read it.
Especially about things like ID laws.

•

Who can vote, who can't vote.

Santa Clara + others| EN, ES, CN | Selected by
17

16. Guide to party ballots
•

Primaries information is important.
Don't know if this is easy enough to
read.

•

Good to explain the abbreviations
and have a guide.

•

It explains the abbreviations. She's
attracted to the table, not the rest of
the text.

•

Simple. Shows good info. Could just
have the table and leave everything
else off.

•

The information is good, but the
format is not.

(Several) | EN | Selected by 15

17. Elections in California
•

[Long sigh] Wouldn't want to read
that. Wordy.

•

This is stuff you need to know.
Assumption is not a good word.

•

Looks important.

•

Too much.

| EN, ES, CN | Selected by 6

19. Dates and hours
•

Basic information. Simple, Can see
right away.

•

Clear. Dates and when you can go.

•

This is clear and simple, not busy.
Life is so busy, we need all the tools
we can get to help us vote.

•

Nice resources to turn to, but now
looks not so useful on a second
glance.

•

Something simple. Not too much.

Contra Costa | EN, ES | Selected by 22

20. Contact numbers
•

Easy to find phone numbers.

•

Sometimes you do need to call...

•

Important resources. You need the
right information.

•

If I need to call somebody. I move a
lot -- where to go if I decide I need
help. The more numbers the better.

•

Probably automated information,
which is OK.

Sacramento | EN+ES | Selected by 22

21. Dates in calendar format
•

"Thumbs up!" very visual.

•

Exactly the information he wanted in
the last election - and laid out in a
good visual way.

•

Good way for me to plan. I can see
everything. I think in calendar.

•

If I want to vote, I have to register and
then I can vote? How can I register?

•

Makes me more aware of what's
coming up

•

Nice. "Mark your calendar."

•

This is something I can glance at and
make sure I don't throw it out.
Solano | EN | Selected by 33

22. Dates and contact numbers
•

Great because it shows what to do
when.

•

List is easier (than calendar). I have
my own calendar.

•

With this, there's no excuse for not
knowning when the deadlines are.

•

Really good info, the use of shading
helped find things.

•

Dates and deadlines - all important.

San Francisco | EN, ES, CN | Selected by 22

23. Dates and ways to vote
•

"3 ways" is a good reminder.

•

Easy to read and straightforward.

•

Looks more simple (than #22). "3
ways to vote" seems easier.

•

Likes having the dates and ways to
vote on the same page.

•

Simple. "Recommended," but not
absolute!

•

Simple - what to do and ways to do it.

Contra Costa | EN |Selected by 15

24. Get out of line
•

Advertising so things go smoother,
important things in big font so it's
noticeable.

•

Creative graphics. Layout appealing,
eye-catching.

•

Didn't compute until I read the next
line and then I got it.

•

Short and simple. Likes the slogan
(his mom complains about the lines).
The graphics make it seem easier.

•

There are no lines at my polling
place.

•

Quick, easy.

Riverside | EN | Selected by 16

25. Four ways to vote
•

Before, I didn't know how you could
vote UNTIL I voted - this helps you
know before that.

•

Helpful -- didn't know you could do
any of this.

•

I like this. It's very visual. You don't
need to read too much to get
everything.

•

Pictures. Simple. Good for people
who don't speak English.

•

That's cool. They tell you what you
can do.

•

This is the same info, but this one is
simpler and easier to read.
Butte | EN | Selected by 30

26. Confirm your polling place
•

Always confirm. Likes Be A Voter.
"Make the time."

•

Big head shake - too many words

•

Clear, organization, bold, bullets

•

Late polling place changes. I had a
problem with that before.

•

Location. Close to work or house?

•

There's a lot of writing for something
you can say, simpler.

•

Too many words.

•

Too much.

Selected by 11

27. How to vote
•

This is a good in depth explanation

•

(Big head shake) Too many words

•

It's a lot of words, but likes the
headings. It tells you how.

•

It's professional and to the point, but
the font .... hard to read

•

Peers in to look at this page, and
says it's not too dense, but he knows
this already.

•

Reads this entire page - "I like that
vote by mail"

•

They explain how to do it

•

Too bland, wordy and small

•

Too congested

Secretary of State | EN, ES, CN | Selected by
10

28. How to vote
•

Clear, like the pictures, well
organized.

•

Could actually look, giving me time to
check what I'm voting for.

•

Even though it's crowded, it shows
exactly what to do and not to do.
Good graphics. (But #30 is better).

•

Last time had difficulty voting -- had
to find out what you have to do.

•

The first day I voted, I didn't know
WHAT I was doing. Even though it's
simple, it can seem overwhelming.

•

Pictures, step-by-step directions.
Shows you exactly what to do.
Marin | EN | Selected by 28

29. How to vote / warning
•

Don't like Uncle Sam. He's not the
American dream

•

Like this because I want the details,
but it's a bit ... well good title.

•

Retro. I like that. And it's important,
too. People don't know to turn the
ballot over and miss all the referenda
on the back

•

Uncle Sam is intimidating.

Kern | EN, ES | Selected by 10

30. How to vote (check ballot)
•

Better example. show the things that
can go wrong.

•

Explains the better way to do it. You
just look carefully and you see the 4
things - good for anyone.

•

Pictures are good. But would like this
to be the complete process - wants to
have everything he'd need to do.

•

Too cartoony. Very simple - maybe
overly simple

•

Visually, do and don't. Nice and
simple.

•

Your choices do make a difference.

Contra Costa | EN | Selected by 20

31. Sample ballot
•

Familiar, shows who you're voting for

•

I like to see what the ballot will look
like ahead of time.

•

I look for this page in the booklet

•

Is it exactly the ballot? That would
make it clearer.

•

Looks complicated, but breaks it
down, makes it easy to pick from.

•

They send this to me.

•

Would make it easier if it was more
illustrative for a voter who doesn't
vote often.

Selected by 21

32. Candidates (square format)
•

Like that it's all on one page with a
defined space for each person. You
can pick it up and read quickly.

•

I'm used to this.. but don't like it that
much

•

I want to know about the candidates.

•

Make sure you know who you are
voting for.

•

She reads everything she can find.
Would like to see these three pages
(all candidate pages) combined into
one design

(typical) | EN+ES | Selected by 12

33. Candidates
•

He does not like any of the candidate
pages. They are just campaign
speeches. Just show him who is
running and where they stand on the
issues.

•

Sometimes I like the little paragraphs
of information, lists can feel too tiny.
This one is better than #34

•

I don't care about the statements. If I
haven't got it out of the literature at
this point...

•

Longer lines make it look like more
words.

•

I would not read this.
Secretary of State | EN, ES, CN | Selected by
10

34. Candidates
•

Faces are important. They give you a
relationship to the person.

•

Great layout. Simple. Good sections
of information. Friendy. Everyone is
treated the same.

•

LIke seeing the faces and synopses
of who and their accomplishments.

•

Seems more impartial. Likes the
layout, but especially the sections of
information - they are the right
choices.

•

Pictures help me connect to the
person. and sense if they are
genuine. It's good for me, but I know
that unfortunately there is a lot of
racism.
Easy Voter Guide | EN, ES, CN | Selected by 32

35. Measures
•

A bit on the fence. The pro/cons are
good, but he wants to see who has
signed each one. Is this a campaign
or a fact?

•

Gives both sides, pros and cons.

•

Need to know about this. You need
the Yes/No explanation.

•

There's a lot of things here.. I want to
know about them, but might not read
all this.

•

Boring. Doesn't make me want to
read it. Congested. Want the
measures, but not like that.

Buttte / Typical | EN | Selected by 13

36. Measures (Quick
Reference)
•

When she votes, she went straight to
the quick reference and highlighted
which one she wanted to vote for.

•

Pros *and* cons - both sides of the
story, lose and gain

•

I love this one - Pros and cons. Why
it's good to say Yes or No. In plain
English so you won't get confused

•

This was very helpful when she
voted, especially the Yes/No.
Wording of the questions is tricky.

•

OK layout, but I won't read this. Get
to the point. What am I looking at?

Secretary of State | EN, ES, CN | Selected by
34

37. Measures
•

I don't understand that gibberish.

•

Have the text for the people who are
interested. Implies he would read if it
was one of "his topics"

•

Not sure. He wants to know what an
"impartial analysis" is - who writes it,
and how are they impartial. He does
like to see the full text of the
measures.

•

You want somebody to *read* this?

•

Small. Could make better use of the
space.

•

Frowns

Selected by 8

38. Measures
•

Don't hate it, but not as good. The
columns don't line up and it makes it
seem very messy.

•

I have to read this information very
carefull. They are so confusing,
especially understanding how to vote
to say what you want.

•

Likes "how it is now" and showing
what voting yes will do.

•

Spread it out -- too small

Easy Voter Guide | EN, ES, CN | Selected by 8

39. Be an election officer
•

Looks simple, quick and easy.

•

Have to read this... He thought it was
a political party thing, like recruiting
precinct captains.

•

Nice. Big, so you know what they're
asking for.

•

This could be good for her son and
daughter.

•

She's not interested in being a poll
worker, but she likes the form. The
boxes are easy to see where to write,
there is large text. When it is easy to
see and easy to read, it's easy to
understand.
Santa Clara | EN | Selected by 22

40. Ballot worksheet
•

This isn't clear. Would prefer to just
have the sample ballot.

•

It's a great idea. At first, he thought it
was a graphical image of the ballot.

•

Know who you're gonna vote for
when you get there.

•

Originally thought this was for write-in
candidates (which he liked), but then
says that the worksheet is good, too.

•

She marks in her pamphlets and
brings it to the polls.

•

That would be a good app.

San Francisco| EN, ES, CN | Selected by 16

41. Voter Action Request
•

Great idea, but he worries about
whether it's too easy to make
changes. Could it be open to fraud?
You need a signature at the bottom
so they know it's you. It's not official
enough looking

•

Was unclear about what you could do
on this form. Nice to have all there,
not organized well.

•

This is good, but not official enough
or easy enough looking.

•

Simple instructions, the boxes make
it easy to check off things

•

Legal but simple
Santa Clara | EN | Selected by 17

42. Change Service Request
•

Likes seeing the official mail icon as a
way of knowing it's real.

•

Easy to make changes, less work for
you since they send it to you

•

If I want to change my info, it should
be easily available to me

Santa Cruz | EN+ES | Selected by 15
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